
Equipment Specification 

Areas
Equipment Specifications Mandatory Segment 1 Segment 2 Segment 3 Segment 4 Segment 5 Segment 6 Segment 7 Segment 8 Segment 1 Segment 2 Segment 3 Segment 4 Segment 5

10 20 30 40 50 60 70 80 10 20 30 40 50

 Make Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh

 Model # MP171 MP2500 MP3351 MP4001 MP5001 MP6001 MP7001 MP8001 MPC 2030 MPC2050 MPC3300 MPC4000 MPC5000

 Copies Per Minute (CPM) 17 25 33 40 50 60 70 80 20 20 33 40 50

 Duty Cycle 5,000 mthly 40,000 mthly 100,000 mthly 200,000 monthly 200,000 monthly 300,000 monthly 300,000 monthly 300,000 monthly 40,000 mth 40,000 mth 150,000 mthly 200,000 mthly 200,000 mthly

 Quantity Selection (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Copy Stop Control (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Copy Density Control (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Paper Size (8 1/2 x 11, 8 1/2 x 14, 8 1/2 x 17 etc.) 
Y - 5-1/2 x 8-1/2/8-

1/2 x 14

Y - 5.5" x 8.5" to 11" 

x 17"

Y - 5.5" x 8.5" to 11" 

x 17"

Y - 5.5" x 8.5" to 11" 

x 17"

Y - 5.5" x 8.5" to 11" 

x 17"

Y - 5.5" x 8.5" to 11" 

x 17"

Y - 5.5" x 8.5" to 11" 

x 17"

Y - 5.5" x 8.5" to 11" 

x 17"
5.5" x 8.5" – 11" x 17"

5.5" x 8.5" – 11" x 

17"

5.5" x 8.5" – 11" x 

17"

5.5" x 8.5" – 11" x 

17" ( 12 x 18 full 

bleed)

5.5" x 8.5" – 11" x 

17" ( 12 x 18 full 

bleed)

 Dual pagebook capability (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Groupware interfacability Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Paper Drawer(s) (Specifications) Capacity (# of Pages); 

Standard: 250 

sheets + 100-Sheet 

Bypass Tray  

Standard Tray: 5.5" 

x 8.5" to 8.5" x 11" 

Optional Tray: 8.5" x 

11" to 8.5" x 14"

Bypass Tray: 5.5" x 

8.5" to 8.5" x 14"

Duplex Unit: 8.5" x 

11" to 8.5" x 14" 

Optional: 500 sheets 

x 1 or 2 Trays 

Standard 500 sheets 

tray x 2; 100 sheets 

Bypass; optional 500 

Sheets x 2;  paer 

size for all trays 5 

1/2” x 8 1/2”-11” x 

17”

Standard 500 sheets 

x 2 trays; 100-Sheet 

Bypass Tray;  

optional Standard 

500 sheets x 2 trays; 

2000 shett Large 

Capacity tray

550 sheets x 2 trays, 

100-sheet Bypass 

tray;  OPTIONAL -

550 sheets x 2 trays, 

OPTIONAL - 1,200-

sheet Large Capacity 

Tray (LCT), 

OPTIONAL - 2,000 

Sheet Large 

Capacity Tray (LCT) 

550 sheets x 2 trays, 

100-sheet Bypass 

tray;  OPTIONAL -

550 sheets x 2 trays, 

OPTIONAL - 1,200-

sheet Large Capacity 

Tray (LCT), 

OPTIONAL - 2,000 

Sheet Large 

Capacity Tray (LCT) 

 Standard: Tray 1: 

1,550 sheets x

2 (tandem) = 3,100 

(Letter);

Trays 2 & 3: 550 

sheets each (user

adjustable)

Bypass: 100 sheets

Total Standard/Max: 

4,300/8,300 sheet 

with optional 4000 

sheet Large Capacity 

tray

 Standard: Tray 1: 

1,550 sheets x

2 (tandem) = 3,100 

(Letter);

Trays 2 & 3: 550 

sheets each (user

adjustable)

Bypass: 100 sheets

Total Standard/Max: 

4,300/8,300 sheet 

with optional 4000 

sheet Large Capacity 

tray

 Standard: Tray 1: 

1,550 sheets x

2 (tandem) = 3,100 

(Letter);

Trays 2 & 3: 550 

sheets each (user

adjustable)

Bypass: 100 sheets

Total Standard/Max: 

4,300/8,300 sheet 

with optional 4000 

sheet Large Capacity 

tray

Standard - 250 

Sheets x 2 Trays; 100-

Sheet Bypass Tray

Optional Paper 

Capacity 500 Sheets x 

2 Paper Bank or 500 

Sheets x 1 Paper 

Bank

(Maximum – 1,600 

Sheets) 

Standard - 250 

Sheets x 2 Trays; 

100-Sheet Bypass 

Tray

Optional Paper 

Capacity 500 Sheets 

x 2 Paper Bank or 

500 Sheets x 1 

Paper Bank

(Maximum – 1,600 

Sheets) 

Standard: 2 x 550 

sheets + 100-Sheet

Bypass Tray; 1 X 

500 Sheet tray; 2 x 

500 Sheet tray; and 

2000 Sheet tandem 

tray; Maximum paper 

capacity: 4,400 

sheets

(w/Tandem LCT and 

Side LCT)

Standard: 2 x 550 

sheets + 100-Sheet 

Bypass;  OPTIONAL 

2 X 500 OR 2000 

Sheet Tandem tray 

or 1200 Sheet Large 

Capacity Tray; 

Maximum: 4,400 

sheets

(w/Tandem LCT and 

Side LCT)

Standard: 2 x 550 

sheets + 100-Sheet 

Bypass;  OPTIONAL 

2 X 500 OR 2000 

Sheet Tandem tray 

or 1200 Sheet Large 

Capacity Tray; 

Maximum: 4,400 

sheets

(w/Tandem LCT and 

Side LCT)

 Paper Weight Specifications ( # / Capacity) (# of sheets for 

each grade) 

Standard/Optional 

Trays: 250 sheets - 

Standard/Optional 

Trays: 250 sheets - 

 tray 1 - 500 sheets 

16 – 28 lb. tray 2 - 

Tray 1 & 2  - 550 

sheets: 16 - 45 lb. 

Tray 1 & 2  - 550 

sheets: 16 - 45 lb. 

 Standard: Tray 1: 

1,550 sheets x

 Standard: Tray 1: 

1,550 sheets x

 Standard: Tray 1: 

1,550 sheets x

tray 250 sheets, 16 – 

68 lb. Bond/140 lb. 

tray 250 sheets, 16 – 

68 lb. Bond/140 lb. 

Standard 

Trays/Bypass 

 Standard: 2 x 550 

sheets + 100-Sheet

 Standard: 2 x 550 

sheets + 100-Sheet Automatically switch paper trays when one runs out of paper 

(Yes/No) 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Electronic Pre-Collation Capability (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Collating/Offset Stacking (# of Sets/Total # of Pages) 

unlimited sets up to 

total tray capacity of 

250 sheets

unlimited sets up to 

total tray capacity of 

250 sheets

unlimited sets up to 

tray capacity of 500 

sheets. 

unlimited sets up to 

finisher capacity of 

1000 sheets

unlimited sets up to 

finisher capacity of 

2000 sheets

unlimited sets up to 

finisher capacity of 

3000 sheets

unlimited sets up to 

finisher capacity of 

3000 sheets

unlimited sets up to 

finisher capacity of 

3000 sheets

Ulimited sets up to 

receive tray capacity; 

Standard: 500 sheets 

Ulimited sets up to 

receive tray capacity; 

Standard: 500 

sheets 

Ulimited sets up to 

receive tray capacity; 

Standard: 500 

sheets 

Ulimited sets up to 

receive tray capacity; 

Standard: 500 

sheets 

Ulimited sets up to 

receive tray capacity; 

Standard: 500 

sheets 

 Automatic two-sided copying  (duplexing) (in format n:n for 

all modes) 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Max Resolution at rated speed (in DPI) 600 DPI 600 DPI 600 DPI 600 DPI 600 DPI 1200 x 1200 DPI 1200 x 1200 DPI 1200 x 1200 DPI 600 DPI 600 DPI 600 DPI 600 DPI 600 DPI

 Concurrent Scanning/Printing/Copying Capability (Yes/No) Yes  Yes  Yes  Yes  Yes  Yes  Yes  Yes  Yes  Yes  Yes  Yes  Yes  

    - Printing from network PC Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

    - Scanning Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

    - Faxing Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Zoom Reduction and Enlargement Capability (Min % - Max 

%) 
Y -25% TO +400%

min. -50% - max 

200%
Zoom 25% to 400% 

in 1% increments 

Zoom 25% to 400% 

in 1% increments  

Zoom 25% to 400% 

in 1% increments  

Zoom 25% to 400% 

in 1% increments  

Zoom 25% to 400% 

in 1% increments  

Zoom 25% to 400% 

in 1% increments  
Zoom 25% to 400% in 

1% increments  

Zoom 25% to 400% 

in 1% increments  

Zoom 25% to 400% 

in 1% increments  

Zoom 25% to 400% 

in 1% increments  

Zoom 25% to 400% 

in 1% increments  

 Complete System Independence-One function's failure does 

not effect other Non-related functions (Yes/No) 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 1st Copy Time (Sec) 7.5 sec. 6.0 sec. 4.5 seconds 4.1  seconds 3.5 seconds 4.2 seconds 4.2 seconds 4.2 seconds 6.5 seconds 6.5 seconds 5 Seconds 3.9 seconds 3.5 seconds

 Warm Up Period (Sec) 
10 seconds base 

model

12 seconds base 

model
14 seconds 22 seconds 22 seconds 30 seconds 30 seconds 30 seconds 25 seconds 25 seconds 29 seconds 34 seconds 51 seconds

 Maximum Original Size (inches x inches) 8.5" x 14" 11' x 17' 11' x 17' 11' x 17' 11' x 17' 11' x 17' 11' x 17' 11' x 17' 11' x 17' 11' x 17'
11" x 17" max. (full-

bleed on 12" x 18")

11" x 17" max. (full-

bleed on 12" x 18")

11" x 17" max. (full-

bleed on 12" x 18")

 Energy Star Compliant (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Memory Capacity (MB) 640 MB 384 MB capacity 768 MB RAM 768 MB RAM 768 MB RAM
512 MB std/1.5 GB 

max

512 MB std/1.5 GB 

max

512 MB std/1.5 GB 

max
512 MB RAM 1 GB 1 GB RAM 1 GB RAM 1 GB RAM 

 Hard-drive Storage Capacity (GB) 80 GB Hard Drive NA 40 GB Hard Drive 40 GB Hard Drive 40 GB Hard Drive 160 GB Hard Drive 160 GB Hard Drive 160 GB Hard Drive NA 60 GB D 80 GB Hard Drive
160 GB HDD 

standard

160 GB HDD 

standard

Embedded Print Controller (Speed in Mhz, Memory in MB, 

Storage (GB))

Y - 400 MHZ, 640 

MB RAM, 80 GB 

Y - 400 MHZ, 

384MB

Y - 533 MHZ 768 

MB mem.

Y - 533 MHZ 768 

MB mem.

Y - 533 MHZ 768 

MB mem.

Intel Celeron M 1.0 

GHz

Intel Celeron M 1.0 

GHz

Intel Celeron M 1.0 

GHz

400MHz - 512 MB 

RAM

400MHz - 512 MB 

RAM

600 MHZ 1 GB  

RAM

Intel Celeron-M 1.0 

GHz, 1 GB RAM, 

Intel Celeron-M 1.0 

GHz, 1 GB RAM, 

Controller Print Job Queue (Enter # of jobs)

Multiple - number 

varies by job size 

and the memory 

available

Multiple - number 

varies by job size 

and the memory 

available

Multiple - number 

varies by job size 

and the memory 

available

Multiple - number 

varies by job size 

and the memory 

available

Multiple - number 

varies by job size 

and the memory 

available

Multiple - number 

varies by job size 

and the memory 

available

Multiple - number 

varies by job size 

and the memory 

available

Multiple - number 

varies by job size 

and the memory 

available

Multiple - number 

varies by job size and 

the memory available

Multiple - number 

varies by job size 

and the memory 

available

Multiple - number 

varies by job size 

and the memory 

available

Multiple - number 

varies by job size 

and the memory 

available

Multiple - number 

varies by job size 

and the memory 

available

RIP while printing capability (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Minimum Equipment Specifications

Product Specifications 

Black-and-White Copiers/MFDs Color Copiers/MFDs

Minimum Copies per Minute by Category

Equipment Capabilities

Technology

State of Indiana IKON Office Solutions   QPA#12716 Minimum Equipment Specifications



Equipment Specification 

Areas
Equipment Specifications Mandatory Segment 1 Segment 2 Segment 3 Segment 4 Segment 5 Segment 6 Segment 7 Segment 8 Segment 1 Segment 2 Segment 3 Segment 4 Segment 5

10 20 30 40 50 60 70 80 10 20 30 40 50

 Make Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh

 Model # MP171 MP2500 MP3351 MP4001 MP5001 MP6001 MP7001 MP8001 MPC 2030 MPC2050 MPC3300 MPC4000 MPC5000

Minimum Equipment Specifications

Product Specifications 

Black-and-White Copiers/MFDs Color Copiers/MFDs

Minimum Copies per Minute by Category

 Standard 10/100 Network Interface with Network Interface 

Card  NIC (Yes/No) 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 List Network Protocols Supported 
TCP/IP (IPv4, IPv6), 

IPX/SPX, Apple Talk

TCP/IP, IPX/SPX, 

AppleTalk; SMB

TCP/IP (IPv4, IPv6), 

IPX/SPX, Apple Talk

TCP/IP (IPv4, IPv6), 

IPX/SPX, Apple Talk

TCP/IP (IPv4, IPv6), 

IPX/SPX, Apple Talk

TCP/IP, IPX/SPX, 

IPv4, IPv6, 

SMB,Apple Talk

TCP/IP, IPX/SPX, 

IPv4, IPv6, 

SMB,Apple Talk

TCP/IP, IPX/SPX, 

IPv4, IPv6, 

SMB,Apple Talk

TCP/IP (IPv4, IPv6), 

IPX/SPX

TCP/IP (IPv4, IPv6), 

IPX/SPX

TCP/IP (IP v4, IP 

v6), IPX/SPX, Apple 

Talk

TCP/IP (IP v4, IP 

v6), IPX/SPX, Apple 

Talk (Auto 

Switching)

TCP/IP (IP v4, IP 

v6), IPX/SPX, Apple 

Talk (Auto 

Switching)

 List NOS Support 

Windows 

2000/XP/Vista/7/7(X

64)/Server 

2003/Server 2008; 

Novell Netware 3.12, 

3.2,4.1, 4.11, 5.0, 

5.1, 6.0, 6.5; UNIX 

Filters for Sun 

Solaris 2.6/7/8/9/10; 

HP-UX 

10.x/11.x/11iv2/11iv3

; Red Hat Linux 6.x, 

7.x, 8.x, 9.x, 

Enterprise; SCO 

OpenServer 

5.0.6/5.0.7/6.0; IBM 

AIX V4.3 & 5L 

Version 5.1/5.2/5.3; 

Mac OS 8.6 – 9.x; 

OSX 10.1 - 10.4 

10.5, 10.6 or later 

Windows 

2000/XP/Vista/7/7(X

64)/Server 

2003/Server 2008; 

Novell Netware 3.12, 

3.2,4.1, 4.11, 5.0, 

5.1, 6.0, 6.5; UNIX 

Filters for Sun 

Solaris 2.6/7/8/9/10; 

HP-UX 

10.x/11.x/11iv2/11iv3

; Red Hat Linux 6.x, 

7.x, 8.x, 9.x, 

Enterprise; SCO 

OpenServer 

5.0.6/5.0.7/6.0; IBM 

AIX V4.3 & 5L 

Version 5.1/5.2/5.3; 

Mac OS 8.6 – 9.x; 

OSX 10.1 - 10.4 

10.5, 10.6 or later 

Windows 

2000/XP/Vista/7/7(X

64)/Server 

2003/Server 2008; 

Novell Netware 3.12, 

3.2,4.1, 4.11, 5.0, 

5.1, 6.0, 6.5; UNIX 

Filters for Sun 

Solaris 2.6/7/8/9/10; 

HP-UX 

10.x/11.x/11iv2/11iv3

; Red Hat Linux 6.x, 

7.x, 8.x, 9.x, 

Enterprise; SCO 

OpenServer 

5.0.6/5.0.7/6.0; IBM 

AIX V4.3 & 5L 

Version 5.1/5.2/5.3; 

Mac OS 8.6 – 9.x; 

OSX 10.1 - 10.4 

10.5,  or later 

Windows 

2000/XP/Vista/7/7(X

64)/Server 

2003/Server 2008; 

Novell Netware 3.12, 

3.2,4.1, 4.11, 5.0, 

5.1, 6.0, 6.5; UNIX 

Filters for Sun 

Solaris 2.6/7/8/9/10; 

HP-UX 

10.x/11.x/11iv2/11iv3

; Red Hat Linux 6.x, 

7.x, 8.x, 9.x, 

Enterprise; SCO 

OpenServer 

5.0.6/5.0.7/6.0; IBM 

AIX V4.3 & 5L 

Version 5.1/5.2/5.3; 

Mac OS 8.6 – 9.x; 

OSX 10.1 - 10.4 

10.5,  or later 

Windows 

2000/XP/Vista/7/7(X

64)/Server 

2003/Server 2008; 

Novell Netware 3.12, 

3.2,4.1, 4.11, 5.0, 

5.1, 6.0, 6.5; UNIX 

Filters for Sun 

Solaris 2.6/7/8/9/10; 

HP-UX 

10.x/11.x/11iv2/11iv3

; Red Hat Linux 6.x, 

7.x, 8.x, 9.x, 

Enterprise; SCO 

OpenServer 

5.0.6/5.0.7/6.0; IBM 

AIX V4.3 & 5L 

Version 5.1/5.2/5.3; 

Mac OS 8.6 – 9.x; 

OSX 10.1 - 10.4 

10.5,  or later 

Windows 

2000/XP/Vista/7/7(X

64)/Server 

2003/Server 2008; 

Novell Netware 3.12, 

3.2,4.1, 4.11, 5.0, 

5.1, 6.0, 6.5; UNIX 

Filters for Sun 

Solaris 2.6/7/8/9/10; 

HP-UX 

10.x/11.x/11iv2/11iv3

; Red Hat Linux 6.x, 

7.x, 8.x, 9.x, 

Enterprise; SCO 

OpenServer 

5.0.6/5.0.7/6.0; IBM 

AIX V4.3 & 5L 

Version 5.1/5.2/5.3; 

Mac OS 8.6 – 9.x; 

OSX 10.1 - 10.4 

10.5,  or later 

Windows 

2000/XP/Vista/7/7(X

64)/Server 

2003/Server 2008; 

Novell Netware 3.12, 

3.2,4.1, 4.11, 5.0, 

5.1, 6.0, 6.5; UNIX 

Filters for Sun 

Solaris 2.6/7/8/9/10; 

HP-UX 

10.x/11.x/11iv2/11iv3

; Red Hat Linux 6.x, 

7.x, 8.x, 9.x, 

Enterprise; SCO 

OpenServer 

5.0.6/5.0.7/6.0; IBM 

AIX V4.3 & 5L 

Version 5.1/5.2/5.3; 

Mac OS 8.6 – 9.x; 

OSX 10.1 - 10.4 

10.5,  or later 

Windows 

2000/XP/Vista/7/7(X

64)/Server 

2003/Server 2008; 

Novell Netware 3.12, 

3.2,4.1, 4.11, 5.0, 

5.1, 6.0, 6.5; UNIX 

Filters for Sun 

Solaris 2.6/7/8/9/10; 

HP-UX 

10.x/11.x/11iv2/11iv3

; Red Hat Linux 6.x, 

7.x, 8.x, 9.x, 

Enterprise; SCO 

OpenServer 

5.0.6/5.0.7/6.0; IBM 

AIX V4.3 & 5L 

Version 5.1/5.2/5.3; 

Mac OS 8.6 – 9.x; 

OSX 10.1 - 10.4 

10.5,  or later 

Windows® 

2000/XP/Vista/Server 

2003/Server 2008, 

IBM iSeries AS/400

– using OS/400 Host 

Print Transform

Windows® 

2000/XP/Vista/Serve

r 2003/Server 2008, 

IBM iSeries AS/400

– using OS/400 Host 

Print Transform

Windows 2000/ XP/ 

Vista/ Server 2003/ 

*5

Netware 3.12, 3.2, 

4.1, 4.11, 5.0, 5.1, 6, 

6.5

Unix; Sun Solaris, 

HP-UX, SCO 

OpenServer,

RedHat Linux, IBM 

AIX

Mac OS 8.6-9.2x, 

OS X 10.1 or later

SAP R/3, NDPS 

Gateway

IBM iSeries/ AS/400-

using OS/400 Host 

Print

Windows: 

2000/XP/Vista/Serve

r2003/Server2008, 

Windows 7

Netware: 3.12, 3.2, 

4.1, 4.11, 5.0, 5.1, 6, 

6.5,

Unix: Sun Solaris, 

HP-UX, SCO 

OpenServer, Red 

Hat Linux, IBM AIX

Mac: OS 8.6-9.2x, 

OS X10.1 or later,

SAP R/3,

NDPS Gateway,

IBM iSeries/AS/400-

using OS/400 Host 

Print Transform

Windows: 

2000/XP/Vista/Serve

r2003/Server2008, 

Windows 7

Netware: 3.12, 3.2, 

4.1, 4.11, 5.0, 5.1, 6, 

6.5,

Unix: Sun Solaris, 

HP-UX, SCO 

OpenServer, Red 

Hat Linux, IBM AIX

Mac: OS 8.6-9.2x, 

OS X10.1 or later,

SAP R/3,

NDPS Gateway,

IBM iSeries/AS/400-

using OS/400 Host 

Print Transform

 TCP/IP Network configurable (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Device has IP Address (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Windows 2000 Driver Support (Yes/No)  * Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Windows 98/x Driver Support (Yes/No)  * Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Windows NT 4.0 Driver Support (Yes/No)  * Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Windows XP Driver Support (Yes/No)  * Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Windows 78 Driver Support (Yes/No)  * Yes Winsdows 7 Yes Winsdows 7 Yes Winsdows 7 Yes Winsdows 7 Yes Winsdows 7 Yes Winsdows 7 Yes Winsdows 7 Yes Winsdows 7 Yes Winsdows 7 Yes Winsdows 7 Yes Winsdows 7 Yes Winsdows 7 Yes Winsdows 7

 List all supported print languages (Postscript, PDF, TIFF 

etc.) 
   

Standard: 

PCL5e/Optional: 

Genuine Adobe® 

PostScript®3™Singl

e Page PDF, TIFF, 

JPEG, Multi Page 

PDF, TIFF 

Standard: PCL5e/6, 

TIFF; PDF

Optional: Genuine 

Adobe® 

PostScript®3™ 

RPCS;  PCL5e, 

PCL6, Genuine 

Adobe PostScript3, 

Single and multi-

page TIFF/PDF, 

High

Compression PDF, 

Single-page JPEG

RPCS;  PCL5e, 

PCL6, Genuine 

Adobe PostScript3, 

Single and multi-

page TIFF/PDF, 

High

Compression PDF, 

Single-page JPEG

RPCS;  PCL5e, 

PCL6, Genuine 

Adobe PostScript3, 

Single and multi-

page TIFF/PDF, 

High

Compression PDF, 

Single-page JPEG

RPCS;  PCL5e, 

PCL6, Genuine 

Adobe PostScript3, 

Single and multi-

page TIFF/PDF, 

High

Compression PDF, 

Single-page JPEG

RPCS;  PCL5e, 

PCL6, Genuine 

Adobe PostScript3, 

Single and multi-

page TIFF/PDF, 

High

Compression PDF, 

Single-page JPEG

RPCS;  PCL5e, 

PCL6, Genuine 

Adobe PostScript3, 

Single and multi-

page TIFF/PDF, 

High

Compression PDF, 

Single-page JPEG

Standard: RPCS; 

Optional: PCL5c, 

PCL6

Standard: RPCS; 

Optional: PCL5c, 

PCL6

Standard: RPCS, 

PCL5c, PCL6,

XPS via download

Optional: Genuine 

Adobe® Postscript® 

3™ (includes

PDF Direct Print), 

PS Driver for Mobile

Printing

Standard: RPCS, 

PCL 5c, PCL 6, XPS 

via

download; Optional: 

Genuine Adobe®

Postscript® 3™ 

(includes PDF Direct

Print), PS Driver for 

Mobile Printing

Standard: RPCS, 

PCL 5c, PCL 6, XPS 

via

download; Optional: 

Genuine Adobe®

Postscript® 3™ 

(includes PDF Direct

Print), PS Driver for 

Mobile Printing

 Complete Network Independence-Ability to operate 

equipment when the network is down (Yes/No) 
   Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Remote Device Management via embedded web server 

(Yes/No) 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Ability to interact through telnet or web browser to diagnose 

all networked equipment, log onto unit, reinitialize and 

perform diagnostics (Yes/No) 

Yes Yes Yes Yes Yes Yes Yes Yes Y Web Device Monitor
Y Web Device 

Monitor

Y Web Device 

Monitor

Y Web Device 

Monitor

Y Web Device 

Monitor

 Ability to configure and install device remotely (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Y Y Y Y Y

 Warm Up Period (Sec) 30 SECONDS 15 SECONDS 14 seconds 14 SECONDS 14 SECONDS 30 seconds 30 seconds 30 seconds 25 seconds 25 seconds 29 seconds 34 SECONDS 34 SECONDS

 Ability to cancel, hold, promote or release jobs in the queue 

remotely (Yes/No) 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Ability to integrate third-party accounting software (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Compatible with Bureau of Motor Vehicles Imaging Software 

(Yes/No) 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Compatible with Equitrac Software  to comply with the 

State's upcoming Managed Print Services program (Yes/No) 
 * Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Network Printing 

Capabilities

State of Indiana IKON Office Solutions   QPA#12716 Minimum Equipment Specifications



Equipment Specification 

Areas
Equipment Specifications Mandatory Segment 1 Segment 2 Segment 3 Segment 4 Segment 5 Segment 6 Segment 7 Segment 8 Segment 1 Segment 2 Segment 3 Segment 4 Segment 5

10 20 30 40 50 60 70 80 10 20 30 40 50

 Make Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh Ricoh

 Model # MP171 MP2500 MP3351 MP4001 MP5001 MP6001 MP7001 MP8001 MPC 2030 MPC2050 MPC3300 MPC4000 MPC5000

Minimum Equipment Specifications

Product Specifications 

Black-and-White Copiers/MFDs Color Copiers/MFDs

Minimum Copies per Minute by Category

 Electronic Auditron to Track Usage (# of Account Codes) Y - 100 codes Y - 50 codes Y 500 codes Y 500 codes Y 500 - 8 digit codes

Std. 100 Codes 

(Max. 500 codes 

with optional “User 

Account Enhance 

Unit”)

Std. 100 Codes 

(Max. 500 codes 

with optional “User 

Account Enhance 

Unit”)

Std. 100 Codes 

(Max. 500 codes 

with optional “User 

Account Enhance 

Unit”)

50 user codes 440 user codes 500 user codes
8 digits / 500 user 

codes

8 digits / 500 user 

codes

 Secure Access and Authentication (Yes/No and List Type) Y - SMTP Y - SMTP Y  - SMTP Y  - SMTP Y  - SMTP Y  - SMTP Y  - SMTP Y - SMTP Y - SMTP Y - SMTP Y - SMTP Y - SMTP Y - SMTP 

 Software or hardware capability to clear hard drive of data at 

time of upgrade or end of life (Yes/No). 
 * 

Y  Data overwright 

security software 

(DOSS)

RAM based memory,  

the memory erases 

automatically.  

Overwright is not 

needed.

Y  Data overwright 

security software 

(DOSS)

Y  Data overwright 

security software 

(DOSS)

Y  Data overwright 

security software 

(DOSS)

Y  Data overwright 

security software 

(DOSS)

Y  Data overwright 

security software 

(DOSS)

Y  Data overwright 

security software 

(DOSS)

RAM based memory 

so overwright software 

is not necessary

Y  Data overwright 

security software 

(DOSS)

Y  Data overwright 

security software 

(DOSS)

Y  Data overwright 

security software 

(DOSS)

Y  Data overwright 

security software 

(DOSS)

 Ability to print remotely and a secure job until user enter PIN 

to release job (Yes/No) 
Y Y Lock print Y Lock print Y Lock print Y Lock print Y Lock print Y Lock print Y Lock print Y Lock print Y Lock print Y Lock print

Y - Locked Print,

Hold Print, Stored 

Print),

Y - Locked Print,

Hold Print, Stored 

Print),

 Large Capacity Tray (# of pages) 500 500 2000 2000 2000 4000 4000 4000 1000 1000 2000 2000 2000

 Large Capacity Feeder (# of pages) 50 page 50 page   50 page 100 page 100 page 100 page 100 page 50 page 50 page 50 page 50 page 100 page 100 page

 Envelope Feeder (# of envelope) 
Bypass  - number 

varies based on type

Yes - the number of 

pages varies through 

bypass tray

Yes - the number of 

pages varies through 

bypass tray

NA NA NA NA NA

Yes - the number of 

pages varies through 

bypass tray

Yes - the number of 

pages varies through 

bypass tray

Yes - the number of 

pages varies through 

bypass tray

Yes - the number of 

pages varies through 

bypass tray

Yes - the number of 

pages varies through 

bypass tray

 Finisher/In-line Stapling  (Max # of Pages) No Yes - 500 Yes - 1000 Yes - 3000 Yes - 3000 Yes - 3000 Yes - 3000 Yes - 3000 NA Yes - 500 Yes - 3000 Yes - 3000 Yes - 3000

 3-Hole Punch Capability (Yes/No) NA NA Yes Yes Yes Yes Yes Yes NA NA NA Yes YES

 Two-Sided Faxing (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes  Yes   Yes Yes Yes

 Two-Line two-sided faxing with the ability to receive and 

send at the same time (Yes/No) 
No No Yes Yes Yes Yes Yes Yes No No Yes Yes Yes

 Network Scanning (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Scan to e-mail (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Scan to network server (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Scan to network PC (Yes/No)  Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 List all scan file formats supported (PDF,TIFF, JPEG etc.)  co 

TIFF (Multi/Single), 

JPEG, PDF 

(Multi/Single)

TIFF/PDF

TIFF (Multi/Single), 

JPEG, PDF 

(Multi/Single)

TIFF (Multi/Single), 

JPEG, PDF 

(Multi/Single)

TIFF (Multi/Single), 

JPEG, PDF 

(Multi/Single)

TIFF (Multi/Single), 

JPEG, PDF 

(Multi/Single)

TIFF (Multi/Single), 

JPEG, PDF 

(Multi/Single)

TIFF (Multi/Single), 

JPEG, PDF 

(Multi/Single)

TIFF (Multi/Single), 

JPEG, PDF 

(Multi/Single)

TIFF (Multi/Single), 

JPEG, PDF 

(Multi/Single)

TIFF (Multi/Single), 

JPEG, PDF 

(Multi/Single)

TIFF (Multi/Single), 

JPEG, PDF 

(Multi/Single)

TIFF (Multi/Single), 

JPEG, PDF 

(Multi/Single)

 OCR scanned documents (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 LDAP 3.0 Integration (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 SMTP/Mail Integration (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Groupware interfacibility (Yes/No and list groupware Yes to any Yes to any Yes to any Yes to any Yes to any Yes to any Yes to any Yes to any Yes to any Yes to any Yes to any Yes to any Yes to any

 List Administrative Protocols Supported (SNMP etc.) 

Network: TCP/IP

Sending E-mail: 

SMTP

Scan to Folder: 

SMB, FTP, NCP

Network: TCP/IP

Sending E-mail: 

SMTP

Scan to Folder: 

SMB, FTP, NCP

Network: TCP/IP, 

Sending E-mail: 

SMTP, POP3Scan 

to Folder: SMB, 

FTP, NCP

Network: TCP/IP, 

Sending E-mail: 

SMTP, POP3 Scan 

to Folder: SMB, 

FTP, NCP

Network: TCP/IP, 

Sending E-mail: 

SMTP, POP3 Scan 

to Folder: SMB, 

FTP, NCP

 Network: TCP/IP

Sending E-mail: 

SMTP, POP3

Scan to Folder: 

SMB, FTP, NCP

WSD Scanner: Web 

Services for 

Scanning

 Network: TCP/IP

Sending E-mail: 

SMTP, POP3

Scan to Folder: 

SMB, FTP, NCP

WSD Scanner: Web 

Services for 

Scanning

 Network: TCP/IP

Sending E-mail: 

SMTP, POP3

Scan to Folder: 

SMB, FTP, NCP

WSD Scanner: Web 

Services for 

Scanning

Network: TCP/IP

Sending E-mail: 

SMTP, POP3

Scan to Folder: SMB, 

FTP, NCP

Network: TCP/IP

Sending E-mail: 

SMTP, POP3

Scan to Folder: 

SMB, FTP, NCP

Network: TCP/IP

Sending E-mail: 

SMTP, POP3

Scan to Folder: 

SMB, FTP, NCP

Network: TCP/IP

Sending E-mail: 

SMTP, POP3

Scan to Folder: 

SMB, FTP, NCP

Network: TCP/IP

Sending E-mail: 

SMTP, POP3

Scan to Folder: 

SMB, FTP, NCP

 Enterprise Print/Image Management Software (Yes/No and 

List software and specifications) 

Yes - Types of 

software include but 

not limitied to 

Equitract Express, 

Equitract Office, 

PCS Director.  

Specs can be found 

at ricoh-

usa.com/solutions/in

dex.asp?tsn=Ricoh-

USA

Yes - Types of 

software include but 

not limitied to 

Equitract Express, 

Equitract Office, 

PCS Director.  

Specs can be found 

at ricoh-

usa.com/solutions/in

dex.asp?tsn=Ricoh-

USA

Yes - Types of 

software include but 

not limitied to 

Equitract Express, 

Equitract Office, 

PCS Director.  

Specs can be found 

at ricoh-

usa.com/solutions/in

dex.asp?tsn=Ricoh-

USA

Yes - Types of 

software include but 

not limitied to 

Equitract Express, 

Equitract Office, 

PCS Director.  

Specs can be found 

at ricoh-

usa.com/solutions/in

dex.asp?tsn=Ricoh-

USA

Yes - Types of 

software include but 

not limitied to 

Equitract Express, 

Equitract Office, 

PCS Director.  

Specs can be found 

at ricoh-

usa.com/solutions/in

dex.asp?tsn=Ricoh-

USA

Yes - Types of 

software include but 

not limitied to 

Equitract Express, 

Equitract Office, 

PCS Director.  

Specs can be found 

at ricoh-

usa.com/solutions/in

dex.asp?tsn=Ricoh-

USA

Yes - Types of 

software include but 

not limitied to 

Equitract Express, 

Equitract Office, 

PCS Director.  

Specs can be found 

at ricoh-

usa.com/solutions/in

dex.asp?tsn=Ricoh-

USA

Yes - Types of 

software include but 

not limitied to 

Equitract Express, 

Equitract Office, 

PCS Director.  

Specs can be found 

at ricoh-

usa.com/solutions/in

dex.asp?tsn=Ricoh-

USA

Yes - Types of 

software include but 

not limitied to 

Equitract Express, 

Equitract Office, PCS 

Director.  Specs can 

be found at ricoh-

usa.com/solutions/ind

ex.asp?tsn=Ricoh-

USA

Yes - Types of 

software include but 

not limitied to 

Equitract Express, 

Equitract Office, 

PCS Director.  

Specs can be found 

at ricoh-

usa.com/solutions/in

dex.asp?tsn=Ricoh-

USA

Yes - Types of 

software include but 

not limitied to 

Equitract Express, 

Equitract Office, 

PCS Director.  

Specs can be found 

at ricoh-

usa.com/solutions/in

dex.asp?tsn=Ricoh-

USA

Yes - Types of 

software include but 

not limitied to 

Equitract Express, 

Equitract Office, 

PCS Director.  

Specs can be found 

at ricoh-

usa.com/solutions/in

dex.asp?tsn=Ricoh-

USA

Yes - Types of 

software include but 

not limitied to 

Equitract Express, 

Equitract Office, 

PCS Director.  

Specs can be found 

at ricoh-

usa.com/solutions/in

dex.asp?tsn=Ricoh-

USA
 Device usage accounting software (Yes/No) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

 Memory Upgrade (Yes/No) Y 80 GB Hard Drive N
Y 768 MB RAM, 40 

GB Hard Drive 

Y 768 MB RAM, 40 

GB Hard Drive 

Y 768 MB RAM, 40 

GB Hard Drive 
Yes 1.5. GB max

512 MB std/1.5 GB 

max

512 MB std/1.5 GB 

max
No No No No No

 Machine Dimensions 

 Depth (Inches) 17.72" 24.4" 25.7" 26.6" 26.6" 31.1 31.1 31.1 25.8" 25.8" 26.4" 26.7" 26.7"

 Width (Inches) 19.09" 25.6" 24.8" 26.4" 26.4" 27.2 27.2 27.2 23.1" 23.1" 26.4" 26.4" 26.4"

 Space Requirements 

 Depth (Inches) 51.2" 56.4" 59.7" 60.6 60.6 60.7" 60.7" 60.7" 33.6" 33.6" 59.8" 60.7" 60.7"

 Width (Inches) 26.9" 41.6" 48.4" 63.1" 63.1" 76.7 76.7 76.7 30.9" 30.9" 52" 52.4" 52.4"

 Electrical Requirements 

 Amps 8 Amps 12 Amps. 12 Amps 12 Amps 12 Amps 20 amps 20 amps 20 amps 12 Amps 12 Amps 12 Amps 12 Amps 12 Amps

 Voltage 110 - 120 Volts 110 - 120 Volts 110 - 120 Volts 110 - 120 Volts 110 - 120 Volts 110 - 120 Volts 110 - 120 Volts 110 - 120 Volts 110 - 120 Volts 110 - 120 Volts 110 - 120 Volts 110 - 120 Volts 110 - 120 Volts

 Dedicated Line (Yes/No) No No No No No Recommended Recommended Recommended No No No No No

Security

Additional Capabilities

Space and Electrical 

Requirements
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